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	Cellar door sales

	BODY DEMANDS

	

	
	FREQUENCY

	BODY PART
	Occasional
	Frequent
	Constant

	Neck
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	Back
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	Shoulders
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	Elbows
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	Wrists / Fingers
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	Legs
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	Critical Physical Demands
	Frequency

	POSTURAL DEMANDS
	

	Standing and walking 
	Frequent to constant

	Sitting 
	Occasional 

	Stooping/twisting - when handling stock, reaching into shelving, washing dishes and loading vehicles.
	Occasional to frequent

	Squatting/kneeling - when reaching to fridges or cupboards.
	Occasional

	MANUAL HANDLING DEMANDS
	

	Lifting - cartons weighing up to 20 kg.  Individual bottles weigh approximately 1 kg.

	Occasional to frequent

	Pushing/Pulling - low to moderate force when moving items or when using the trolley to move stock.
	Occasional 

	Carrying - cartons and bottles sometimes up to 5 to 20 m.
	Occasional 


	Reaching
	

	Forward - varies from close to mid-range and greater.

	Frequent 

	Vertical - varies between ground level to shoulder height but typically at waist height.

	Frequent 

	Handling/grasping - both hands would be used with the majority of tasks.
	Constant

	Please refer to Cellar Door Sales Duties List (next page).

	EMPLOYERS COMMITMENT

	Our company supports early return to work of its employees and suggest the following alternative duties:

1. ____________________________________________________________________

2. ____________________________________________________________________

3. ____________________________________________________________________

	DOCTOR’S NOTES

	

	OFFICE USE ONLY

	Employee’s Name:
	Date:

	Doctor:
	PMC #:


	 cellar door sales DUTIES


Cellar door sales can also include cafe/function areas depending on the particular site.
Employees who work in the sales and tasting areas require excellent product knowledge and require the right personality to liaise with customers.  Employees need to be able to work under pressure when there are a lot of customers.  The duties include the following;

· Stocking fridges with bottles of wine.  This usually requires reaching between floor level and approximately head height.  

· Pouring wine and presenting the wine to customers.  This also involves checking the wine for soundness.

· Glass washing and drying glasses.

· Completing transactions for the purchase of products.  This involves handling cash and credit cards, using a scanner and using a computer and till.  

· Bottles of wine and cartons of wine are accessed for the customer.  This requires going to the store room or storage areas to get the required stock.

· Cartons and individual bottles are packed for the customer.  

· Some of the transactions involve arranging the freight of wine.  This involves taking wine, packing wine and arranging transportation.

· Cartons can be taken to customer’s vehicles.  The cartons would usually be placed on a hand trolley and taken to the customer's vehicle.  The cartons are then placed into the vehicle.  

· Placing stock into position and presenting the stock on shelving and other displays.

· Stock is delivered and pallets may be moved by pallet jack.  Cartons are moved manually or by hand trolley and placed in stacks in the store area.

· Empty cartons are broken down for recycling.

· Empty bottles are collected for recycling.

· Cleaning and dusting the counters and shelving.

· Cleaning and emptying the spitoons.  The spitoons are portable and relatively small.

The particular equipment used/objects handled would include the following;
· Trays of glasses and single glasses

· Bottles of wine

· Cartons of wine

· Pallet jack and sack truck
· Chair and table trolleys
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